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ABSENTEF ISM 
3-1 Ie507 .C34s 
Chadwick-Jones, John K., Nigel Nicholson and Colin Brown. 
Social psychology of absenteeism. New York, Praeger, 1982. I16lp. 
Descriptors: *Absenteeism--Research / *Job satisfaction research / Blue 
collar workers / Office workers / Nurses. 


3-2 
Markham, Steven E., Fred Dansereau, Jr. and Joseph A. Alutto. 
Group size and absenteeism rates: a longitudinal analysis. Academy 
Management journal, 25:921-927, December 1982. 
Descriptors: *Absenteeism--Research / *Small groups. 


3-3 
Popp, Paul 0. and James A. Belohlav. 
Absenteeism in a low status work environment. Academy of Management journal, 
25:677-683, September 1982. 
Descriptors: *Absenteeism--Research / Sanitation workers / Municipal 
employees. 


ASSESSMENT CENTERS 
5-G Ie]2? 
Yager, Edwin G. 





Vi 


Is there life after assessment? Park City, Utah, Mountain Press, 1981. L18&p. 
Descriptors: *Assessment centers. 


CAREFR PLANNING 
3-5 
Dawson, Christopher M. 


Will career plateauing become a bigger problem? Personnel journal, 62:78-81, 
January 1983. 


Descriptors: *Career patterns / *Career ladders / *Organizational structure. 





CAREER STAFFING 
3-6 
Beehr, Terry A. and David C. Gilmore. 





Applicant attractiveness as a perceived job-relevant variable in selection of 
management trainees. Academy of Management journal, 25:607-617, September 1982. 
Descriptors: *Selection--Research / *Beauty, Personal / College students-- 

Attitudes. 


3-7 


IeJ22 .F31i 
Fear, Richard A. and James F. Ross. 


Jobs, dollars, and EEO: how to hire more productive entrv-level workers. 
New York, McGraw-Hill, 1983. 22fp. 


Descriptors: *Selection--Methods / *Affirmative action / *Interviewing. 


3-8 
Morin, Bernard A. and William J. Kehoe. 


Effectively recruiting faculty: a structured model. Journal 
University Personnel Association, 33:11-18, Summer 1982. 
Descriptors: *Recruitment--Methods / *College professors--Selection. 


of the College and 





CAREER STAFFING (Cont'd) 
3-9 
Roberts, Rick. 





What the recruiting department should do when 
journal, 62:16+, January 1983. 


Descriptors: *Recruitment--Administration. 


it's not recruiting. Personnel 


3-10 Tel2?2 .1n5&c 
U.S. General Accounting Office. 


Cost of examinations to fill anticipated vacancies could be reduced. 
Washington, 1981. 3p. (GGD-81-63) 
Letter to Carl C. Ulsaker, 


Senior Assistant Postmaster 
Labor Relations Group. 


General, Fmployee and 
Descriptors: *Postal workers--Selection / 


*Tests--Administration / 
government. 


Federal 


CHANGE, ORGANIZATIONAL 

3-1] 

Casey, J. Richard. 
Reorganizing in the eighties: an internal participatory model. Publi 
administration review, 42:576-583, November-December 1982. 


Descriptors: *Change, Organizational--Case studies / Models 
Municipal government. 





and modelmaking 


3-12 

Collins, Frank. 
The V-curve: a road map for avoiding people-problems 

Journal of systems management, 34:31-35, 
Descriptors: *Change, 


in systems changes. 
February 1983. 


Organizational / *Change, Resistance to. 


3-13 
[Managerial grid.] 


Journal of applied behavioral science, 18:463-479, 
Contents: 


Moving beyond the single-solution perspective: the competinp 
values approach as a diagnostic tool, by Robert E. Quinn and Michael R 
Catching up with multiple-solution realities, by Robert R. Blake and Jane S. 
Mouton; On catching up to fall behind: the illusion of single-solution reali- 
ties, by Robert E. Ouinn and Michael R. McGrath. 

Descriptors: 


no. 4 1982, 


McGrath; 


*Managerial grid / *Organization development--Research. 


CIVIL SERVICE, FEDERAI. 
3-14 Ic26.28 .DS5S&p 
Dillman, David L. 





The politics of civil service reform: the search for responsibible administra- 
tion in Great Britain and the United States. 


Ann Arbor, Mich., Universitv 
Microfilms, 1982. 308p. 


Doctoral dissertation, University of Massachusetts, 1982. 


Dissertation Abstracts International, 43:1285A-1286A, October 
Descriptors: *Civil 


Abstracted in 
1982. 


service reform-- 





service reform--History / *Civil 


Comparative studies / *Great Britain--Civil service / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-15 Ic26 .F31f 1983 
Federal employees almanac 1983, edited by Joseph Young and Lucille Young. 
Merrifield, Va., Federal Employees News Digest, Inc. 169p. 
Descriptors: *Civil service--Statistics / *Pay tables / *Retirement 
benefits--Tables / Civil service--Yearbooks / Postal employees--Pay / 
Federal government. 





3-16 Ic26 .M85d 1982 
Mosher, Frederick C. 
Democracy and the public service. 2d ed. New York, Oxford University Press, 
1982. 25lp. 
Descriptors: *Civil service history / *Public administration / *Professional 


employees 7 Federal government. 


3-17 
Reflections on reform--CSRA 1978. Bureaucrat, 11:6-l1]1+, Winter 1987-83. 

Contents: Reflections on reform, by John D. Cole; A disaster for merit, by 
Bernard Rosen; Escape from politics, by Donald J. Devine; Just plain wrong, by 
Bernard Rosen; Let's reform the ‘reform,’ by Bob Huddleston; Undoing the poten- 
tial, bv Jan K. Bohren and Leland A. Goeke, Jr.: Wrong assumptions, wrong stra- 
tegies, by Frank P. Sherwood; Performance, pay, and promises, by James F. 
Colvard; Something to boast about, by David S. Dickinson; Human thought in con- 
flict, by Elsa A. Porter. 

Donald J. Devine is Director, U.S. Office of Personnel Management. 

Descriptors: *Civil service reform--Evaluation / *Performance evalution / 

*Performance-based pay / Labor-management relations / Senior executive 

service / U.S. Office of Personnel Management / U.S. Merit Systems Protection 

Board / U.S. Federal Labor Relations Authority / Professional and Administra- 

tive Career Examination / Federal government. 


3-18 
Stanley, David T. 
Civil service reform in the United States government. International review of 
administrative sciences, 48:305-314, no. 3-4 1982. 
Descriptors: *Civil service reform / U.S. Office of Personnel Management / 
Senior executive service / Performance-based pay / U.S. Merit Systems Protec- 
tion Board / Labor-management relations / Federal government. 


3-19 1c26.28 .Un580 
U.S. General Accounting Office. 


Obstacles hamper the Office of Personnel Management's evaluation of the imple- 
mentation of the 1978 Civil Service Reform Act. Washington, 1981. 6p. 
(B-204181) 
Letter to Donald J. Devine, Director, U.S. Office of Personnel Management. 
Descriptors: *Civil service reform--Administration--Evaluation / *U.S. Office 
of Personnel Management--Administration--Evaluation / Federal government. 


3-20 
U.S. President, 1981- (Ronald Reagan). 
Centennial of the Federal civil service system; memorandum from the President. 
January 10, 1983. Weekly compilation of Presidential documents, 19:28, January 
17, 1983. 
Descriptors: *Civil service--Centennial celebrations, etc. / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-21 
U.S. President, 1981- (Ronald Reagan). 


Public employees’ appreciation day, 1983. Proclamation 5012. January 10, 
1983. Weekly compilation of Presidential documents, 19:27-28, January 17, 
1983. 


Descriptors: *Civil service / *Government employees / Federal government. 





CIVIL SERVICE, FOREIGN 
3-22 
Binsaleh, Abdullah M. 
The civil service and its regulation in the kingdom of Saudi Arabia. Ann Arbor, 
Mich., University Microfilms, 1982. 195p. 
Doctoral dissertation, Claremont Graduate School, 1982. Abstracted in Disser- 
tation Abstracts International, 43:1285A, October 1982. li iad 
Descriptors: *Saudi Arabia--Civil service. 





M-Film 





3-23 
Khalili, Mohammad H. 
U.S. technical assistance in Iranian public administration: an evaluation of 
performance. Ann Arbor, Mich., University Microfilms, 1982. 196p. 
Doctoral dissertation, Kent State University, 1982. Abstracted in Disserta- 
tion Abstracts International, 43:919A, September 1982. 
Descriptors: *Iran--Civil service / *Iran--Politics and government. 


M-Film 





CIVIL SERVICE, INTERNATIONAL 
3-24 
Plantev, Alain. 
La necessaire deontologie de la fonction publique internationale. (The profes- 
sional ethics of the international civil service.) International review of 
administrative sciences, 48:282-286, no. 3-4, 1982. 
English summary, p. iii-iv. 
Descriptors: *Civil service ethics / *International civil servants. 





3-25 

Trimble, Jeff. 
The U.N.: a bureaucrat's land of milk and honey. 1.S. news & world report 
94:57-58, February 21, 1983. 


Descriptors: *International civil servants--Pay / United Nations / Fringe 
bene tb hd 
benefits. 


, 


COLLEGE GRADUATES 
3-26 





Are MBAs more than quantitetive robots? Business and society review, p. 4-12, 
Winter 1983. 


Descriptors: *Master of business administration degree recipients-- 
— Ot . . 
Characteristics / Executives--Education. 


3-27 
Degrees gathering dust for frustrated grads. U.S. news & world report, 94:81-82, 
January 24, 1983. 
Descriptors: *College graduates--Employment / *Underemployment/ Labor supply. 





COLLEGE GRADUATES (Cont'd) 
3-28 
Wright, Penny L. 
Perquisites: another tool for recruitment. Journal of college placement, 
43:49-52, Winter 1983. 
Descriptors: *College graduates--Recruitment / *Fringe benefits / *Executive 
perquisites. 





COMMUNICATION 
3-29 Te552 .C73cp 
Communication in practice, prepared by G. L. Buckingham and others. London, Insti- 


tute of Personnel Management, 1981. 209p. (Practical participation and involve- 
ment, vol. 1) 





Descriptors: *Communication in personnel management--Case studies / 
Execut ives--Responsibilities. 


COMPENSATION 
3-30 
Champagne, Ned. 
The cost of doing business. Classifiers column (Classification and Compensation 
Society), 13:14-16, December-January 1983. 
Descriptors: *Pay / Position classification / Federal government. 


3-31 
Cole, Albert, Jr. 
Flexible benefits are a key to better employee relations. Personnel journal, 
62:49-53, January 1983. 
Descriptors: *Cafeteria compensation 


j 


*Fringe benefit administration. 


3-32 F200 .G79r 
Greater Washington Research Center. 
Report of the Task Force on Local Government Response to Fiscal Pressure; second 
state of the region report. Prepublication ed. Washington, 1982. Iv. 
Partial contents: Chap. 6, Labor and pension costs. 
Descriptors: *Compensation--Statistics / *Pensions--Statistics / Washington 
metropolitan area. 


3-33 Te55 .M59m 


Military pay adjustment mechanism study, prepared by Joint Service Pay Adjustment 
Mechanism Study Group. Washington, 1982. lv. 
Study organized under the direction of the Department of the Navv, and con- 
ducted with participation from all four armed services. 


Descriptors: *Military personnel--Pay--Administration / *Military personnel 
--Pay--Law and legislation. 


3-34 
Ramquist, Judith. 


Labor-management cooperation--the Scanlon Plan at work. Sloan management review, 
23:49-55, Spring 1982. 
Descriptors: *Scanlon plan--Case studies. 





COMPENSATION (Cont'd) 
cre 
Reischl, Dennis K. 
Arbitrating Federal sector environmental differential pav disputes. Arbitration 
journal, 37:32-37, December 1982. 
Descriptors: *Pay rates / *Hazardous occupations--Pay / *Arbitration / 


Federal government. 


3-36 
Thomas, Clarence. 
Pay equity and comparable worth. Labor law journal, 34:3-12, January 1983. 
Excerpted from testimony presented before the subcommittees on Civil Service, 
Human Resources, and Compensation and Employee Benefits of the Post Office and 
Civil Service Committee, U.S. House of Representatives, September 30, 1982. 
Descriptors: *Pay rates / *Women--Pay / *Minority groups--Pay. 


3-37 
Thomsen, David J. 
The comparable worth controversy. Personnel journal, 62:38+, January 1983. 
Descriptors: *Pay rates--Administration--Evaluation / *Women-- 
Discrimination / *Women--Pay. 


3-38 Te55 .Un35fed 1982 (Dec. ) 
U.S. Office of Personnel Management. 
Federal government entrance salaries, December 1982. Prepared by Compensation 
Group. Washington, 1982. 2p. (AN 2500) 
Descriptors: *Pay tables / Federal government. 


3-39 
U.S. Office of Personnel Management. 
Study of approaches to Federal pav. Washington, 1982. L5p. 
Study presented at a joint meeting of the Federal Emplovees' Pay Council and 
President's Pav Agent, December 71, 1982. 


Descriptors: *Pay comparability--Administration / Federal government. 


CONSULTANTS 
3-40 
Baum, Howell S. 
The advisor as invited intruder. Public administration review, 42:546-552 
November-December 1982. 
Descriptors: *Consultants--Utilization / Bureaucracy. 


, 


3-41 
Weinshall, Theodore D. 


Help for chief executives: the outside consultant. California management 
review, 24:47-58, Summer 1982. 
Descriptors: *Consultants / *Management consultants. 





CREATIVE THINKING 
3-42 
Creative thinking. Public management, 65:2-8+, February 1983. 

Contents: Using intuition in public management, by Weston H. Agor; Improving 
creativity--one organization's approach, by Ed Everett; Creative thinking, bv 
Marilyn Grey. 

Descriptors: *Creative thinking / *Creative thinking--Case studies / 

Decision-making. 





EMPLOYEE CONDUCT 

3-43 

Gutek, Barbara A., Bruce Morasch and Aaron G. Cohen. 
Interpreting social-sexual behavior in a work setting. Journal of vocational 
behavior, 22:30-48, February 1983. 


Descriptors: *Harassment / Women--Attitudes / College students--Attitudes / 
Women--Attitudes toward. 





3-44 
Kandel, William L. 
Dissemblers and EEO. Employee relations law journal, 8:505-512, Winter 1982-83. 
Descriptors: *Applications for positions--Cases / *Qualifications--Cases / 
*¥Discrimination--Cases / Resumes / Fraud / Federal government. 


3-45 
[Sexual harassment.] Journal of the National Association of Women Deans, Admin- 
istrators, & Counselors, 46:3+, Winter 1°83, 
Partial contents: Activism, research, and policy: sexual harassment, bv 
Sue A. Blanshan; Effective training programs: one institutional resnonse to 
sexual harassment, bv Jean Stokes; One-session workshop on sexual harassment, by 
Susan Kaufman and Mary L. Wylie; Sexual harassment and emplovment: why college 
counselors should be concerned, by Patricia Somers; Sexual harassment: recent 
research and useful resources, by Patricia A. Gartland and Winifred Bevilacqua. 
Descriptors: *Harassment / *Women--Discrimination / *Harassment-- 
Bibliography. 


EMPLOYEE HiiALTH AND MEDICAL CARE 


3-46 Ie568 .F&6h 
Fraser, T. M. 





Human stress, work and job satisfaction; a critical approach. Geneva, Inter- 
national Labour Office, 1983. 72p. (Occupational safety and health series, 
no. 50) 


Descriptors: *Stress, Psychological / *Job satisfaction. 


3-47 
Horton, Thomas R. 
Extinguishing burnout. Management review, 72:2-3, Februarv 1983. 
Descriptors: *Stress, Psvchological / *Mental health / Executives-- 


Responsibilities. 


3-48 
Smith, Nathan M. and Veneese C. Nelson. 
Helping may be harmful: the implications of burnout for the special librarian. 
Special libraries, 74:14-19, Januarv 1983. 
Descriptors: *Fatigue, Mental / *Stress, Psychological / *Librarians / 
Research reviews (Publications). 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-49 1e568.9 .St&s 
Stress, work design, and productivity, edited by F. N. Corlett and J. Richardson. 
New York, Wiley, 1981. 27Ip. 
Descriptors: *Stress, Psychological--Addresses, essavs, lectures / *.Job 


design--Addresses, essays, lectures / *Productivity--Addresses, essays, 
lectures. 





3-50 
Vredenburgh, Donald J. and Robert J. Trinkaus. 
An analysis of role stress among hospital nurses. Journal of vocational 
behavior, 22:82-95, February 1983. 
Descriptors: *Stress, Psychological--Research / *Nurses--Attitudes / 
*Nurses--Characteristics / Nurses--Responsibilities. 


3-51 1e568 .W93¢ 
Wrich, James T. 


Guidelines for developing an employee assistance program. New York, American 
Management Associations, 1982. 82p. (AMA management briefing) 


Descriptors: *Alcoholic employees--Rehabilitation--Administration / *Employee 
counseling-~-Administ ration. 


EQUAL OPPORTUNITY IN FMPLOYMFNT 
3-52 Iel5? .1n36Se 
U.S. Commission on Civil Rights. 
Equal opportunity in the foreign service, a report. Washinpton, U.S. Govt. 
Print. Off., 1981. Iv. 
Descriptors: *Affirmative action--Case studies / *Diplomatic and Consular 
Service / *Foreign service officers / Federal government. 





ETHICS 
3-53 
Wachs, Martin. 


Ethical dilemmas in forecasting for public policy. Public administration review, 
42:562-567, November-December 1982. 
Descriptors: *Professional ethics / *Forecasting / Policy formulation. 


3-54 
Williams, Oliver F. 


Business ethics: a Trojan horse? California management review, 24:14-24, Summer 
1982. 


Commentary on “What is ‘business ethics?'" by Peter F. Drucker, Public 


Interest, p. 18-36, Spring 1981 (Personnel Literature, item 6-88, June 1981). 
Descriptors: *Business ethics. 





EXECUTIVES 
.— 
Bingman, Charles. 
SEA's reform agenda. Bureaucrat, 11:38-39, Winter 1982-83. 
SEA = Senior Executives Association. 
Descriptors: *Senior executive service / *Executives--Societies / Federal 
government. 





EXECUTIVES (Cont'd) 
3-56 
Dyer, Lee, Richard A. Shafer and Paul J. Regan. 


Human resource planning at Corning Glass Works: a field study. Human resource 
planning, 5:115-184, no. 3 1982. 


Descriptors: *Executives--Workforce planning--Case studies / *Executives-- 
Evaluation--Case studies / *Management development--Case studies / Workforce 
planning--Case studies. 


3-57 
Siedman, Eileen. 
Hanging together: Federal executive associations. Bureaucrat, 11:40-43, Winter 
1982-83. 
Descriptors: *Executives--Societies / *Women executives--Societies / Federal 
government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-58 Tel24 .C&3co 
Cox, Allan J. 
The Cox report on the American corporation. New York, Delacorte, 1982. 45lp. 
Descriptors: *Executives--Characteristics / *Fxecutives--Abilities / 
*Management / Corporations. 





3-59 
Feinberg, Mortimer R. and Aaron Levenstein. 
Executive survival...how to hang in there. Management review, 72:76-28, Januarv 
1983. 
Reprinted from Interaction, The Management Psychology Letter, no. 18 1982. 
Descriptors: *Executives--Characteristics / Success in employment. 





3-60 
Howard, Ann and James A. Wilson. 


Leadership in a declining work ethic. California management review, 24:33-46, 
Summer 1982. 


Descriptors: *Executives--Characteristics--Research / *Fxecutives-- 
Characteristics--Comparative studies / *Executives--Motivation--Research / 
American Telephone and Telegraph Company. 


3-61 
Larson, Erik. 


Why are some managers top performers? A researcher picks out J]4 characteristics. 
Wall Street journal, 201:25, January 21, 1983. 


Reports on research performed by Charles Garfield, president of Peak Perfor- 
mance Center, Berkeley, California. 


Descriptors: *Executives--Characteristics / *Fxecutives--Abilities. 


3-62 
McCall, Morgan W. and Michael M. Lombardo. 
What makes a top executive? Psychology today, 17:26-31, February 1983. 
Descriptors: *Executives--Characteristics--Case studies / *Executive 
effectiveness--Case studies / *Executives--Abilities--Case studies. 





EXECUTIVES--ABILITIES ANI) CHARACTERISTICS (Cont'd) 
3-63 
Managers use a variety of tactics against time-wasters, nuisances. Wall Street 
journal, 201:33+, February 9, 1983. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 





3-64 
Pascarella, Perry. 


Management of quality and the quality of management. Industry week, 216:44-45+, 
January 10, 1983. 


Descriptors: *Executives--Characteristics / Industrial management / Quality 


control / Productivity. 


3-65 
White, Charles S. 
Problem solving: the neglected first step. Management review, 72:52-55, 
January 1983. 
Descriptors: *Executives--Abilities / *Problem solving. 


3-66 
Wiley, Mary G. and Arlene Eskilson. 
The interaction of sex and power base on perceptions of managerial effectiveness. 
Academy of Management journal, 25:671-677, September 1982. 
Descriptors: *Fxecutives--Abilities--Research / *Women executives / *Power 


j 
(Social sciences). 


EXECUTIVES--COMPENSATION 
3-67 
Conover, Michael. 
Executive compensation: the conservative approach. Best's review (life/health 
insurance edition), 83:28+, January 1983. 
Descriptors: *Executive compensation / *Pay surveys. 





3-68 Ie53 .Ex3Ex3ex 1982 
Executive compensation strategies in medium-sized industrial companies. New York? 
Peat, Marwich, Mitchell & Co., 1982. \15p. 


Descriptors: *Executives--Pay / *Financial incentives / *Pay surveys / Bonus 
system. 


3-69 
Sigelman, Lee, H. Brinton Milward and Jon M. Shepard. 
The salary differential between male and female administrators: equal pay for 
equal work? Academy of Management journal, 25:644-4671, September 1982. 
Descriptors: *College administrators--Pay / *Women executives--Pay / *Pav 
rates--Research. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
3-70 
Glicken, Morley D. and Katherine Janka. 





Executives under fire: the burnout syndrome. California management review, 
24:67-72, Spring 1982. 
Descriptors: *Executives--Mental health / *Fatigue, Mental / *Stress 
Psychological. 





EXECUTIVES--HEALTH AND MEDICAL CARE (Cont'd) 
3-71 
Winter, Richard E. and Marc Leepson. 
Exercise while at work: an executive fitness regimen. Management review, 
72:19-22, February 1983. 
Descriptors: *Executives--Health / *Phvsical fitness. 





EXECUTIVES--RESPONSIBILITIES 
3-72 
Klauss, Rudi. 
Managerial work and executive development. Bureaucrat, 11:53-57, Winter 1982-83. 


Descriptors: *Executives--Responsibilities / *Executives--Attitudes / Federal 
government. 





3-73 
Resnik, Judith. 
Managerial judges. Harvard law review, 96:374-448, December 1987. 
Descriptors: *Judges--Responsibilities / *Court administration. 


3-74 
Rockart, John F. 
The changing role of the information systems executive: a critical success fac- 
tors perspective. Sloan management review, 24:3-13, Fall 1982. 
Descriptors: *Executives--Responsibilities / *Information systems. 


EXECUTIVES--SELECTION AND TESTS 
3-75 
Gerstein, Marc and Heather Reisman. 





Strategic selection: matching executives to business conditions. Sloan manage- 
ment review, 24:33-49, Winter 1983. 
Descriptors: *Executives--Selection. 


3-76 


Unusual weighting system assesses managerial applicants. Management review, 
72:32-33, January 1983. 


Descriptors: *Executives--Selection / *Fxecutives--Characteristics. 


EXECUTIVES--TRAINING 
3-77 
Daloisio, Tony and Marsha Firestone. 
A case study in applying adult learning theory in developing managers. 
Training and development journal, 37:73-78, February 1983. 
Descriptors: *Executives--Training--Case studies / *Management development-- 


Case studies. 





3-78 
Training profile. Training, 20:18-20+, January 1983. 
Contents: How Honeywell teaches its managers to manage, by Richard Broderick; 
Honeywell, by Chris Lee; Starting from the top, by Ron Zemke. 
Descriptors: *Management development--Case studies / *Executives--Training-- 
Case studies / Employee development / Engineers--Management functions. 





EXECUTIVES--TRAINING (Cont'd) 
3-79 
United Nations. Department of Technical Co-operation for Development. 


Elements of institution-building for institutes of public administration and 
management. New York, 1982. 4ip. 


Descriptors: *Management development / Underdeveloped areas. 





1e424 .Un2e 


3-89 
Vitton, John J., Jr. 
An empirical investigation of executive development in the United States Air 
Force. Ann Arbor, Mich., University Microfilms, 1982. 522p. 
Doctoral dissertation, University of Nebraska-Lincoln, 1982. Abstracted in 
Dissertation Abstracts International, 43:866A-867A, September 1982. 
Descriptors: *Management development--Evaluation / *Militarv officers-- 
Training--Evaluation. 


M-Film 





FREEDOM OF INFORMATION 
3-81 KF5753 .Se5s 1983 
1983 edition of litigation under the Federal Freedom of Information Act and Privacy 
Act, edited by Allan Adler and Morton H. Halperin. 8th ed. Washington, Center 
for National Security Studies, 1982. lv. 
Descriptors: *Freedom of information- -Handbooks, manuals, etc. / *Invasion of 
privacy--Handbooks, manuals, etc. 





GROUP RELATIONS 
3-82 
Blackburn, Richard and Larry L. Cummings. 


Cognitions of work unit structure. Academy of Management journal, 25:836-854, 
December 1982. 


Descriptors: *Teamwork / *Small groups. 





3-83 
Davidson, William H. 


Small group activity at Musashi Semiconductor Works. Sloan management review, 
23:3-14, Spring 1982. 
Descriptors: *Small groups--Case studies. 


3-84 
Kelly, Charles M. 
How to reduce bias on the job--and increase productivity. Management review, 
72:14-18, February 1983. 
Descriptors: *Group relations training--Case studies / *Prejudices and 
antipathies / Workshops. 


3-85 
Mossholder, Kevin W., Arthur G. Bedeian and Achilles A. Armenakis. 
Group process-work outcome relationships: a note on the moderating impact of 
self-esteem. Academy of Management journal, 25:575-585, September 1982. 
Descriptors: *Group relations--Research / *Self-esteem--Research / 


Pertormance--Research / Nurses. 





HANDICAPPED 
3-86 
Birnbaum, David S. 
An analysis of government job status for the hearing impaired. Deaf American, 
35:15-19+, no. 3 1983. 
Descriptors: *Deaf--Employment / *Physically handicapped--Employment-- 
Comparative studies / *Physically handicapped--Employment--Statistics / Civil 
service--Statistics / Federal government. 


3-87 
Goldberg, Larry. 
Court rules section 501 protects rights of handicapped excepted service 
employees. Deaf American, 35:11+, no. 3 1983. 
Descriptors: *Phvsicallv handicapped--Emplovment--Cases / *Deaf--Emplovment-- 
Cases / *Excepted positions--Cases / Federal government. 


3-88 Ie361 .N2la 
National Research Council. 
Ability testing of handicapped people: dilemma for government, science, and the 
public, prepared by Panel on Testing of Handicapped People. Springfield, Va., 
National Technical Information Service, 1982. 203p. (PB82-259805) 
Originally published: Washington, National Academy Press, 1982. 
Descriptors: *Handicapped--Tests / *Tests, Ability / *Handicapped-- 
Rehabilitation--Law and legislation. 


3-89 Ie361 .Sm6c 
Smith, Lynn M. 
The college student with a disability: a faculty handbook. Washington, U.S. 
Govt. Print. Off., 1982. 35p. , 


Descriptors: *Handicapped--Education--Handbooks, manuals, etc. / *Handicapped 


—— Fl Zw. Se pw g~Z . . . . . . 
--Rehabilitation--Glossaries, vocabularies, etc. / *Handicapped--Training-- 
Handbooks, manuals, etc. 


3-90 Ie361 .Un85le 
U.S. National Institute of Mental Health. 
Eight questions emplovers ask about hiring the mentally restored. Washington, 
U.S. Govt. Print. Off., 1981. 16p. (DHHS Publication no. (ADM) 81-1072) 
Descriptors: *Mentally restored--Employment / *Menta!ly restored-- 
Characteristics. 


HOURS OF WORK 
3-91 
Hutton, Clifford E. and Joy S. McFarlin. 
Providing better university personnel through job sharing. Journal of the 
College and University Personnel Association, 33:36-38, Summer 1982. 
Descriptors: *Job sharing. 





3-92 
Perry, Nancy J. 
Nine-month jobs at Shawmut Bank: a new version of job sharing attracts working 
mothers. World of work report, 8:5-6, January 1983. 
Descriptors: *Job sharing--Case studies / *Part-time work--Case studies / 
*Mothers--Employment. 





HUMAN RELATIONS 
3-93 1d72.9 .Or3on 
Organizational behavior (Nov 73 - Sep 82); citations from the NTIS data base. 
Springfield, Va., National Technical Information Service, 1982. lv. 
( PB82-876368) 
Descriptors: *Organizational behavior--Abstracts. 





3-94 7d72.9 .Or3oa 
Organizational reality: reports from the firing line, edited by Peter J. Frost, 
Vance F. Mitchell and Walter R. Nord. 2d ed. Glenview, Tll. 
1982. 560p. 
Descriptors: *Organizational behavior--Addresses, essays, lectures / 
*Selection--Addresses, essays, lectures / *Executives--Characteristics-—- 


» Scott, Foresman, 


Addresses, essays, lectures. 


INSURANCE, HEALTH 
3-95 
Telling employees about health care cost controls. Employee benefit plan review, 
37:38-39, January 1983. 
Descriptors: *Insurance, Health--Costs / *Insurance, Health--Administration. 





3-96 1e569 
U.S. General Accounting Office. 
A primer on competitive strategies for containing health care costs; study 
the staff of the U.S. General Accounting Office. Washington, 1982. 47p. 
(GAO/HRD-82-92) 
Descriptors: *Insurance, Health / *Health maintenance organizations 
*Medical care--Costs--Control. 


3-97 1e569 
U.S. Social Security Administration. 
Your medicare handbook. Washington, U.S. Govt. Print. Off., 1982. 6l]1pn. 
Descriptors: *Medicare--Handbooks, manuals, etc. 


3-98 1d214 .W89h Vol. 
Work in America Institute, Inc. 
Designing cost-effective employee health plans, by Diana C. Walsh, Sharon G. 
Henze and Susan E. Kelleher. New York, Pergamon, 1982. 63p. (Highlights of 
the literature, vol. 22) 


Descriptors: *Insurance, Health--Abstracts / *Health benefit programs-- 
Abstracts / *Health, Employee--Abstracts. 


INTERVIEWING 
-99 
Turecamo, Dorrine A. 
Would you hire yourself? Supervision, 45:3-5+, February 1983. 
Descriptors: *Interviewing. 


JOB ANALYSIS 
3-100 
Arvey, Richard Pf. and others. 
Potential sources of bias in job analvtic processes. Academy of Management 
journal, 25:618-629, September 1982. 
Descriptors: *Job analvsis--Research. 





JOB DESIGN 
3-101 


Crystal, John C. and Richard S. Deems. 
Redesigning jobs. Training and development journal, 37:44-46, February 1983. 
Descriptors: *Job design. 


JOB EVALUATION 
3-102 
Gomez-Mejia, Luis R., Ronald C. Page and Walter W. Tornow. 
A comparison of the practical utility of traditional, statistical, and hvbrid 
job evaluation approaches. Academy of Management journal, 25:790-809, December 
1982. 
Descriptors: *Job evaluation--Methods. 





JOB SATISFACTION 
3-103 
Bhagat, Rabi S. 
Conditions under which stronger job performance-job satisfaction relationships 
may be observed: a closer look at two situational contingencies. Academv of 
Management journal, 25:772-789, December 1982. 
Descriptors: *Job satisfaction research / *Performance--Research. 





3-104 M-Film 
Goldberg, Roberta. 
Dissatisfaction and consciousness among office workers: a case study of a 
working women's organization. Ann Arbor, Mich., University Microfilms, 1982. 
280p. 
Doctoral dissertation, American University, 1981. Abstracted in Dissertation 
Abstracts International, 43:942A, September 1982. ke Fa ili 
Descriptors: *Job satisfaction research / *Women employees--Attitudes / 
*Office workers--Attitudes. 





3-105 
Podsakoff, Philip M., William D. Todor and Richard Skov. 
Effects of leader contingent and noncontingent reward and punishment behaviors 
on subordinate performance and satisfaction. Academy of Management journal, 
25:810-821, December 1982. 
Descriptors: *Job satisfaction research / *Praise / *Performance--Research. 


3-106 
Schneider, Benjamin, Arnon E. Reichers and Thomas M. Mitchell. 
A note on some relationships between the aptitude requirements and reward attri- 
butes of tasks. Academy of Management journal, 25:567-574, September 1982. 
Descriptors: *Job satisfaction research / *Job factors--Research. 


JOB SEARCH 


3-107 Ie135 .C&3r 
Coxford, Lola M. 
Resume writing made easy. Dubuque, Lowa, Gorsuch Scarisbrick, 1982. 124p. 
Descriptors: *Resumes. 





LABOR-MANAGEMENT RELATIONS 
3-108 
Moore, Carl D. 
Awarding attorney's fees in Federal sector arbitration. Arbitration journal, 
37:38-47, December 1982. 
Descriptors: *Fees, Professional--Cases / *Fees, Professional--Law and 
legislation / *Grievance arbitration--Cases / Federal government. 





LEAVE 
3-109 Ie507 .Gl6s 
Garcia, Richard L. 
A study of sick-time usage by white collar employees in the public sector. 
Los Angeles, University of Southern California, 1982. 22Ip. 
Doctoral dissertation, University of Southern California, 1982. 
Descriptors: *Sick leave--Research / Los Angeles (City) / Local government. 


3-110 Te507 .UnS8f 
U.S. General Accounting Office. 
Federal employees’ use of annual leave while on official travel. Washington, 
1981. lv. (B-205308) 
Letter to Senators Mark 0. Hatfield and William Proxmire. 
Descriptors: *Annual leave--Evaluation / *Travel--Evaluation / Federal 
government. 


3-111 1e507.5 .Un35fu 
U.S. Office of Personnel Management. 
FED facts [24 on] furlough. Prepared by Office of Public Affairs. Washington, 
U.S. Govt. Print. Off., 1983. 8p. 
Descriptors: *Leave without pay / Federal government. 


MANAGEMENT 
3-112 
Goldfarb, Stephen M. 
Financial returns on a P&P manual. Journal of systems management, 34:15-19, 
February 1983. 
P&P = policy and procedure. 
Descriptors: *Manuals, Administrative--Costs / Cost-benefit analysis. 


3-113 
McCann, Joseph E. and Thomas N. Gilmore. 


Diagnosing organizational decision making through responsibility charting. 
Sloan management review, 24:3-15, Winter 1983. 


Descriptors: *Decision-making--Methods / *Decision-making--Case studies. 


3-114 
Meyer, N. Dean. 
The office automation cookbook: management strategies for gettine office auto- 
mation moving. Sloan management review, 24:51-60, Winter 1983. 
Descriptors: *Office management--Research / *Offices--Automation. 





MANAGEMENT (Cont'd) 
3-115 
Poe, Randall. 
A walk and talk with Peter Drucker. Across the Board, 20:32-45, February 1983. 
Descriptors: *Management theory / *Management consultants / Futures 


(of society). 


MIDDLE MANAGEMENT 
3-116 
Dickson, John W. 


Participatory forums and influence. Academy of Management journal, 25:915-920, 
December 1982. 


Descriptors: *Middle managers--Attitudes / *Middle managers--Responsi- 
bilities / *Communication in management. 





3-117 
Keys, Bernard and Robert Bell. 
Four faces of the fully functioning middle manager. California management 
review, 24:59-67, Summer 1982. 
Descriptors: *Middle managers--Responsibilities. 


MINORITY GROUPS--EMPLOYMENT 
3-118 
Stolzenberg, Ross M. 





Tel52 .St6o0 


Occupational differences between Hispanics and non-Hispanics. Santa Monica, 
Rand Corporation, 1982. 107p. (N-1889-NCEP) (A Rand note) 


Descriptors: *Hispanic Americans--Employment--Research / *Hispanic 
EY SNE EEEEY . . 
Americans--Characteristics. 


3-119 1d224 .Un17L 
U.S. Bureau of Labor Statistics. 
Labor force statistics derived from the current population survey: a databook. 
Washington, U.S. Govt. Print. Off., 1982. 2v. (Bulletin 2096) 


Descriptors: *Minority groups--Employment--Statistics / *Labor force-- 
Statistics. 


3-120 


Tel52 .Un68h 
U.S. National Commission for Employment Policy. 


Hispanics and jobs: barriers to progress. Washington, U.S. Govt. Print. Off., 
1982. 86p. 


Descriptors: *Hispanic Americans--Employment / *Hispanic Americans-- 
Characteristics / Discrimination. 


MOBLLITY 

3-121 

Rynes, Sara and Benson Rosen, 
A comparison of male and female reactions to career advancement opportunities. 
Journal of vocational behavior, 22:105-116, February 1983. 


Descriptors: *Career patterns / *Women emplovees--Attitudes / Fmplovee 
attitudes / Women--Attitudes toward. 





MOTIVATION 
3-122 
Kleiner, Brian H. 


Integrating major motivational theories. Journal of systems management, 
34:26-29, February 1983. 


Descriptors: *Motivation theory / *Management by objectives. 


3-123 
McCreight, Robert E. 
A five role system for motivating improved performance. Personnel journal, 
62:30+, January 1983. 
Robert E. McCreight is Associate Director, Labor Relations Training Center, 
U.S. Office of Personnel Management. 
Descriptors: *Motivation--Methods. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
3-124 le436 .G94g 
Guide to careers in world affairs, by the editors of the Foreign Policy Association. 
New York, 1982. 104p. 
Descriptors: *Foreign relations--Career opportunities / *International 
agencies--Career opportunities / *Overseas personnel--Career opportunities / 
Federal government. 





3-125 1e436 .SolM37h 
Masi, Dale A. 
Human services in industry. Lexington, Mass., Lexington, 1982. 24fp. 
Descriptors: *Social workers--Utilization / *Social workers--Employment. 


3-126 
Super, Charles and Donald Super. 
Opportunities in psychology. Skokie, I1l1., VGM Career Horizons, 1982. p. 
Descriptors: *Psychology--Career opportunities / *Psychologists--Utilization. 


OLDER WORKER 
3-127 
Spahn, Elizabeth K. 
Resurrecting the spurious class: opting-in to the Age Discrimination in Employ- 
ment Act and the Equal Pay Act through the Fair Labor Standards Act. Georgetown 
law journal, 71:119-159, October 1982. 
Descriptors: *Age discrimination--Cases / *Pay rates--Cases / *Fair Labor 
Standards Act--Cases. 


3-128 
Ward, Jude. 
ROSES--using retirees to fill temporary staffing needs. Journal of the Collepe 
and University Personnel Association, 33:36-41, Fall 1982. 
ROSES = Retired Operating Staff Fmployment Services. 
Descriptors: *Retirees--Employment / *Retirees--Utilization / *Temporarv 
employment--Case studies. 





ORGANIZATIONS 
3-129 
Gold, Kenneth A. 
Managing for success: a comparison of the private and public sectors. Public 
administration review, 42:568-575, November-December 1982. 
Descriptors: *Organizational characteristics--Comparative studies / 
*Organizational effectiveness / *Organizations--Climate--Comparat ive 
studies / Management methods / U.S. Forest Service / U.S. Customs Service / 
Federal government. 





3-130 
Miller, Danny and Peter H. Friesen. 
Structural change and performance: quantum versus piecemeal-incremental 
approaches. Academy of Management journal, 25:867-892, December 1982. 
Descriptors: *Organizational structure--Research / *Change, Organizational-- 
Research. 


3-131 1d72.9 .M87e 
Mowday, Richard T., Lyman W. Porter and Richard M. Steers. 
Employee-organization linkages; the psvchology of commitment, absenteeism, and 
turnover. New York, Academic Press, 1982. 253p. (Organizational and occupa- 
tional psychology series) 
Descriptors: *Organizational commitment--Research / *Absenteeism--Research / 
*Labor turnover--Research / Loyalty. 


3-132 
Oliver, John E., Jr. 


An instrument for classifving organizations. Academy of Management journal, 
25:855-866, December 1982. 


Descriptors: *Organizations--Research / *Organizational characteristics / 


*Employee attitudes / Federal government. 


ORIENTATION 
3-133 
Dworak, Linda L. and Mary R. Glogowski. 
Orientation for new non-faculty employees. Journal of the College and University 
Personnel Association, 33:30-35, Summer 1982. 
Descriptors: *Orientation--Administration. 


OVERSEAS PERSONNEL 

3-134 

Rouse, John H. 
State's ranking system is fair and dependable. Foreign service journal, 
60:19-21+, Januarv 1983. 

A response to the article “Ranking and vour future at State" hy Raymond Wach 
which appeared in Foreign Service Journal, 59:20-25+, December 1982 (Personnel 
Literature, item 1-124, December 1982). 

Descriptors: *Foreign service officers--Evaluation / *Overseas personnel-- 

Evaluation / *Diplomatic and Consular Service / Performance evaluation / 

Federal government. 











OVERSEAS PERSONNEL (Cont'd) 

3-135 

Sethi, S. Prakash and Carl Swanson. 
How Japanese multinationals skirt our civil rights laws. Business and society 
review, p. 46-51, Winter 1983. 


Descriptors: *Overseas personnel--Selection--Cases / *Overseas executives-- 
Selection 7 *Overseas personnel--Pay. 





PARTICIPATIVE MANAGEMENT 
3-136 
Gillett, Darwin. 





Better QCs: a need for more manager action. Management review, 72:19-25, 
January 1983. 


Descriptors: *Quality circles / Productivity improvement. 


3-137 
Seelye, H. Ned and JJovce A. Sween. 


Quality circles in U.S. industry: survey results. Quality circles journal, 
5:26-29, November 1982. 
Descriptors: *Quality circles--Statistics. 


3-138 
Thompson, Philip C. 


Participation--the key to middle management support. Ouality circles journal, 
5:12-19, November 1982. 


Descriptors: *Quality circles--Case studies / *Team development. 


3-139 
Tregoe, Benjamin B. 


Productivity in America: where it went and how to get it back. Management 
review, 72:23-28+, February 1983. 


Descriptors: *Participative management / *Productivity improvement-- 
Methods / Problem solving--Group method, 


PERFORMANCE EVALUATION 
3-140 M-Film 
Ferris, Gerald R. 





The performance evaluation process: implications of supervisor-subordinate 
attributional congruency for subordinate work attitudes. Ann Arbor, Mich., 
University Microfilms, 1982. 237p. 

Doctoral dissertation, University of Illinois at Urbana-Champaign, 1982. 
Abstracted in Dissertation Abstracts International, 43:842A, September 1987. 
Descriptors: *Performance evaluation--Research / *Nurses--Evaluation / 

*Supervisors--Evaluatior. 





3-141 
Mobley, William H. 


Supervisor and emplovee race and sex effects on performance appraisals: a field 


study of adverse impact and generalizabilitv. Academv of Management journal, 
25:598-606, September 1982. 


Descriptors: *Performance evaluation--Research / Discrimination--Research. 





PERFORMANCE EVALUATION (Cont 'd) 


3-142 1e398.9 .O04p 
Quigley, Michael 0. 





Performance evaluation: an assessment of organizational variables in state 
government. Ann Arbor, Mich., University Microfilms, 1982. 1664p. 

Doctoral dissertation, Rensselaer Polytechnic Institute, 1982. Abstracted 
Dissertation Abstracts International, 43:1721A, November 1982. 


Descriptors: *Performance evaluation--Research / *Supervisors--Attitudes / 
State employees. 


in 





PERSONNEL ADMINISTRATION 
3-143 
Brady, Robert L. 





Tel52 .B721. 


Law for personnel managers: how to hire the people vou need without discrimina- 

ting. Rev. ed. Stamford, Conn., Bureau of Law & Business, Inc., 1982. 24p. 
Descriptors: *Personnel administration--Law and legislation / *Selection-- 
Law and legislation / *Discrimination--Law and legislation / Personnel 
directors--Responsibiiities. 


3-144 Tell .C76c 1983 
Contemporary problems in personnel, edited by Kenneth Pearlman, Frank L. Schmidt 
W. Clay Hamner. 3d ed. New York, Wiley, 1983. 577p. 
Frank L. Schmidt is a psychologist, U.S. Office of Personnel Management. 
Descriptors: *Personnel adminstration--Addresses, essays, lectures. 


and 


3-145 M-Film 
Love, Alice A. 
Humanism and governance in public personnel administration: a critical appraisal 
and case analysis. Ann Arbor, Mich., University Microfilms, 1982. 316p. 
Doctoral dissertation, University of Delaware, 1982. Abstracted 
tion Abstracts International, 43:1681A, November 1982. 
Descriptors: *Personnel administration--Theory / *Personnel 
Case studies / Local government. 


in Disserta- 





administration-- 


3-146 Tell .RI4w 
Rambo, William W. 


Work and organizational behavior. New York, Holt, 
542p. 


Descriptors: *Personnel administration--Textbooks / 
--Textbooks / *Work values. 


Rinehart and Vinston, 1982. 
*Organizational behavior 
PERSONNEL DEPARTMENTS 


3-147 
Bamberger, William. 





Understanding and applying demographic information and techniques. 
journal, 62:65-70, January 1983. 


Descriptors: *Personnel departments--Administration / *Census / Information 
sources. 


Personnel 





PERSONNEL DEPARTMENTS (Cont ‘d) 
3-148 





Fortunato, Ray T. and G. Gregorv Lozier. 
The size of the central personnel staff: a survey update. Journal of the 
College and University Personnel Association, 33:23-29, Summer 1982. 
Update of a 1975 survev. 
Descriptors: *Personnel departments--Statistics / *Personnel ratios / 
Universities and colleges / Surveys. 


3-149 
Udler, Allan S. 
Measuring personnel offices--a feasible goal. Journal of the College and Univer- 
sity Personnel Association, 33:1-9, Summer 1982. 
Descriptors: *Personnel departments--Administration--Fvaluation / 
*Productivity measurement--Administration / *Productivity improvement / 
Participative management / Quality circles. 


PERSONNEL POLICIES 
3-150 Iell.1 .Un5&a 
U.S. General Accounting Office. 





AAFES personnel policies for UA employees: issues and concerns. Washington, 
1981. Iv. (B-203332) 

Letter to Lt. General Richard L. West, Chairman, Board of Directors, Army and 
Air Force Exchange Service. 

AAFES = Army and Air Force Fxchange Service. 

UA = universal annual. 

Descriptors: *Nonappropriated, fund employees--Personnel policies / Federal 

government. 


PERSONNEL RECORDS 
3-151 
Grenard, Nancy C, 





Privacy issues and personnel information svstems. Journal of the College and 
University Personnel Association, 33:1-7, Fall 1987. 
Descriptors: *Personnel records--Administration / *Personnel information 
systems--Administration / *Invasion of privacv. 


3-152 
Woodman, Richard W. and others. 
A survey of employee perceptions of information privacy in organizations. 
Acadeny of Management journal, 25:647-663, September 1982. 
Descriptors: *Personnel information systems / *Personnel records / *Invasion 
of privacy / Employee attitudes. 


PERSONNEL RESEARCH 
3-153 Ie20 .Un58f 
U.S. General Accounting Office. 
Followup on actions to improve coordination and utilization of human resources 
research and development. Washington, 1981. 7p. (B-203776) 
Letter to Caspar W. Weinberger, Secretary of Defense. 
Descriptors: *Personnel research--Administration / Federal government. 








POSITION CLASSIFICATION 
3-154 
Cornelius, Loretta. 
Continuing emphasis on classification. Classifiers column (Classification and 
Compensation Society), 13:1-3, December-January 1983. 
Address given at a meeting of the Capitol Chapter of the Classification and 
Compensation Society. 
Loretta C.rnelius is Deputy Director, U.S. Office of Personnel Management. 
Descriptors: *Position classification / Federal government. 





3-155 

Struhs, William H. 
Position descriptions don't describe: a short lexical examination of representa- 
tive position descriptions in the Federal government. Classifiers column (Clas- 
sification and Compensation Society), 13:13-14, December-January 1983. 


Descriptors: *Job descriptions--Research / Federal government. 


POSITION MANAGEMENT 
3-156 Ie29 .L6la 
Liang, Timothy T. 
Attrition and promotion of scientific and engineering personnel in Navy labora- 
tories under high-grade restrictions. Springfield, Va., National Technical 
Information Service, 1982. lv. (AD-A118941) 
Originally published: San Diego, Navy Personnel Research and Development 
Center, 1982. 
Descriptors: *Position management--Research / *Promotion--Research / *Labor 
turnover--Research / Federal government. 





3-157 Te29 .Un58&d 
U.S. General Accounting Office. 
DOD's management of civilian personnel ceilings. Washington, 1981. 7p. 
(B-204269) 
Letter to Representative William J. Hughes. 
Descriptors: *Position management~-Evaluation / *U.S. Department of Defense-- 
Administration--Fvaluation / Federal government. 


PRODUCTIVITY 
3-158 1d214 .L49p 
LeBoeuf, Michael. 
The productivity challenge; how to make it work for America and you. New York, 
McGraw-Hill, 1982. 280p. 
Descriptors: *Productivity improvement / Incentives / Older worker / Quality 
circles / Motivation. 


3-159 
Sokol, Marc and Jerome V. Hurwitz. 
Evaluation = growth and survival. Quality circles journal, 5:15-20, August 1982. 
Marc Sokol is a personnel research psychologist, U.S. Office of Personnel 
Management. 
Descriptors: *Qualitv circles--Administration--Evaluation / *Quality circles 
--Case studies. 





PRODUCTIVITY (Cont'd) 
3-160 1d203 .1n58s 
U.S. General Accounting Office. 
Strong central management of office automation will boost productivity, report 
by the Comptroller General of the United States. Washington, 1982. 4lp. 
(B-208482) 
Descriptors: *Productivity improvement / *O0ffices--Automation / *Automation 
--Administration--Evaluation / Federal government. 


3-161 
White-collar productivity programs are sparse and poorly planned. World of work 
report, 8:3-4, January 1983. 
Reports results of a survey by the Houston-based American Productivity Center 
for Steelcase, Inc., Grand Rapids, Mich. 
Descriptors: *Productivity improvement--Administration--Evaluation / 
*Productivity improvement--Research / *White collar workers. 


3-162 1d214 .W89h Vol. 25 
Work in America Institute, Inc. 
People and productivity in Japan, by Terutomo Ozawa. New York, Pergamon, 1982. 
42p. (Highlights of the literature, vol. 25) 


Descriptors: *Productivity--Abstracts / *Industrial relations--Abstracts / 
*Japan--Fconomic conditions. 


3-163 Id214 .W89h Vol. 264 
Work in America Institute, Inc. 
Quality circles: an approach to productivity improvement, by Price Gibson. 
New York, Pergamon, 1982. 79p. (Highlights of the literature, vol. 26) 
Descriptors: *Quality circles--Abstracts. 


PROFESSIONAL EMPLOYFES 
3-164 
Maister, David H. 
Balancing the professional service firm. Sloan management review, 24:15-29, 
Fall 1982. 
Descriptors: *Professional employees--Utilization / *Organizational 


structure / *Service industries. 





3-165 


On preparing competent professionals: some advice to the King advisory group. 
American libraries, 14:22-26, January 1983. 

Reports prepared as input to the project to determine present and future com- 
petencies needed by library and information science professionals. Project con- 
ducted by King Research, Inc., under contract to the U.S. Department of 
Education. 


Contents: Developing university and research library professionals: a 
director's perspective, by Patricia Battin; Advancing by degrees: should public 
library administrators have MBAs? MPAs? Or none of the above? by Chris 
Albertson. 

Descriptors: *Librarians--Education / *Library administration / *Fxecutives-- 

Education. — 





PROFESSIONAL EMPLOYEES (Cont'd) 
3-166 Te391 
Roth, Laurie M. 
A critical examination of the dual ladder approach to career advancement. 
New York, Columbia University, Graduate School of Business, Center for 
in Career Development, 1982? 42p. 
Descriptors: *Dual ladder concept. 





-R74c 


Research 


3-167 Iall.9 .V26p No. P-952 
Vance Bibliographies. 
Lawyers as public administrators: a selected bibliography, by Anthony G. White. 
Monticello, Ill., 1982. 4p. (Public administration series, no. P-952) 
Descriptors: *Attorneys--Bibliography / *Attorneys--Career opportunities / 


*Government service as a career--Bibliography / Federal government / State 
government. 


PROMOT ION 
3-168 —~” 
Stewart, Lea P. and William B. Gudykunst. 
Differential factors influencing the hierarchical level and number of promotions 
of males and females within an organization. Academy of Management 
25:586-597, September 1982. 
Descriptors: *Promotion--Research. 


journal, 


PUBLIC ADMINISTRATION 
3-169 
Bowman, James S. 





A professional perspective for PA. Bureaucrat, 11:49-52, Winter 1987-83. 
Descriptors: *Public administration / *Professions. 


3-170 


Tal1.9 .B77c 
Brink, David R. and Margaret B. Guss. 


Cutback management in local government: a selective, annotated bibliography. 

Chicago, Council of Planning Librarians, 1982. 22p. (CPL Bibliography no. 76) 
Descriptors: *Public administration--Bibliographyv / *Cost 
Bibliography / *Contracts, Government--Bibliography / Local government. 


control-- 


3-171 JK464 .Chhe 
Cohen, William and Kenneth Lasson. 


Getting the most out of Washington. New York, Facts on File, 1982. 220p. 
William Cohen is the senior U.S. Senator from Maine. 


Descriptors: *Administrative agencies--Handbooks, manuals, etc. 
*1i1.S. Congress--Handbooks, manuals, etc. 


3-172 

The President's Task Force on Private Sector Initiatives. 
Building partnerships: report of the Presidert's Task Force 
1981-December 8, 1982. Washington, 1982. 6465p. 


Descriptors: *Executive advisorv bodies / *Voluntaryv service / 
government. 


HN49 .V64P92b 
December 7? 


, 


Federal 





PUBLIC ADMINISTRATION (Cont'd) 
3-173 


Steiss, Alan W. 





1d69 .St3m 


Management control in government. Lexington, Mass., Lexington, 1982. 399p. 
Descriptors: *Public administration / *Management control--Methods / 
*Management information systems. 


3-174 
U.S. General Accounting Office. 


Review of DOD contracts awarded under OMB Circular A-76. Washington, 1981. 
lv. (B-202157) 
Descriptors: *Contracts, Government--Administration--Evaluation / 
Department of Defense / Federal government. 


HD3858& .UnS&re 


REDUCTION IN FORCE 
3-175 
Federal Government Service Task Force. 
Reduction in force survey; third quarter, fiscal 1982, 
McDonald and Megan R. Smith. Washington, 1982. lv. 
force on the civilian non-defense workforce, no. 5) 
Descriptors: *Reduction in force / *Reduction in force--Statistics / Federal 
government. 





1e658 .F3irf 


prepared bv Karen L. 
(Impact of reductions in 


3-176 
Sunderland, Philip G. 
What are your rights? Part 6, How you can fight a reduction 
times, 18:12, January 31, 1983. 
Part 6 in a series. 
Part 1 appeared in Federal Times, 18:12, November 22, 1982 (Personnel Litera- 


in prade. 





ture, item 12-145, December 1982); pt. 2 appeared in Federal Times, 18:16, 

December 6, 1982 (Personnel Literature, item 1-174, January 1983); pts. 3 

5 appeared in Federal Times, 18:14, December 20, 1982; 18:11, January 3, 1983; 

18:12, January 17, 1983 (Personnel Literature, item 2-68, February 1983). 
Descriptors: *Reduction in force / *Appeals--Procedures / 
Federal government. 





>» and 











*Emplovee rights 


REMOVAL 
3-177 
Brown, Frederick. 
Limiting your risks in the new Russian roulette--discharging employees. 
relations law journal, 8:380-406, Winter 1982-83. 
Descriptors: *Removal / *Removal--Cases / *Discipline / Employee rules 
Handbooks, Employee. 


Emp lovee 


3-178 
Miller, William H. 
How to fire an executive. Industry week, 216:28-32, January 24, 1983. 


Descriptors: *Removal / *Executives / *Emplovee outplacement--Case 
Executives~-Evaluation. 


studies / 





REMOVAL (Cont'd) 
3-179 
Sharp, Arthur G. 
The “who's next?" paranoia. Supervision, 45:14-15+, February 1983. 
Descriptors: *Removal--Psychological aspects / *Communication in management / 
*Supervisors--Responsibilities. 


3-180 
Stybel, Laurence J., Robin Cooper and Maryanne Peabody. 
Planning executive dismissals: how to fire a friend. California management 
review, 24:73-80, Spring 1982. 
Descriptors: *Removal / *Executives / *Communication in personnel management. 


RETIREMENT 
3-181 
Anderson, Harry and others. 
The social security crisis: an emergencv plan to solve the short-term financing 
problem--but not the long. Newsweek, p. 18-28, January 24, 1983. 
Descriptors: *Social security--Administration / *Social securitv--Costs / 
¥*¥Retirement / Federal government. 


3-182 HD7124 .F4lso 
Ferrara, Peter J. 
Social security reform; the family plan. Washington, Heritage Foundation, 1982. 
79p. : ‘ 
Descriptors: *Social security. 


3-183 
Health and early retirement decision debate. Aging and work, 5:83-110, no. ? 1982. 
Contents: Why do people retire early? by Robert J. Myers; Critique of early 
retirement study disputed, by Eric R. Kingson. 
Descriptors: *Retirement, Early--Research / *Older worker--Characteristics-- 
Research. 


3-184 
Job cutbacks could get costlier: proposed FASB rules would make early retirement 
incentives more expensive. Business week, p. 76, January 24, 1983. 
FASB = Financial Accounting Standards Board. 
Descriptors: *Retirement, Early--Costs. 


3-185 
Korprut, V. P. 
I took ‘the window.' Dun's business month, 121:69-70, January 1983. 
Descriptors: *Retirement, Early / *Executives--Retirement / *Fxecutives-- 
Abilities. 


3-186 HD7124 .N68re 
National Commission on Social Security Reform. 
Recommended bi-partisan solution to the social security problem; summary. 
Washington, White House, Office of the Press Secretary, 1983. 12p. (White 
House press release) 
Includes statements by President Reagan, and Representatives Jim Wright and 
Robert H. Michel. 
Descriptors: *Social security--Finance / *Retirement benefits / Federal 
government. 





RETIREMENT (Cont'd) 
3-187 D712 
National Commission on Social Security Reform. 
Report of the National Commission on Social Security Reform, submitted by 
Greenspan, Chairman, in accordance with Executive Order 17335 as amended. 
Washington, U.S. Govt. Print. Off., 1983. lv. 
Descriptors: *Social security--Finance / *Social security--Statistics 
*Retirement benefits / Federal government. 


3-188 Te 798 
Rix, Sara E. and Paul Fisher. 
Retirement-age policv; an international perspective. New York, Pergamon, 
144p. 


j 


Descriptors: *Retirement age / *Retirement ape--Comparative studies. 


3-189 
Rosen, Benson and Thomas H. Jerdee. 
Effects of employee financial status and social adjustment on employers’ 
retention/retirement recommendations. Aging and work, 5:1)1-118, no. 2 1982. 
Descriptors: *Retirement--Research / *Older worker--Utilizat ion--Research 
*Personnel directors-~-Attitudes. 


3-190 
Summary of state statutes affecting mandatory retirement. Aging and work, 
5:137-140, no. 2 1982. 
Adapted from a report prepared for the New York State Senate Committee on 
Aging by the staff of the New York State Senate Select Committee on Interstate 
Cooperation. 
Descriptors: *Retirement, Compulsory--Comparative studies / *Retirement, 
Compulsory--Law and legislation / State government. 


3-191 Ie711 .Un38cs 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Civil Service Pension Reform Act, a report prepared by the Subcommittee on Civil 
Service, Post Office, and General Services of the Committee on Governmental 
Affairs, United States Senate. Washington, U.S. Govt. Print. Off., 1983. 
100p. (S. com. print. 97th Cong.) 
Analysis of a bill (S.2905) introduced in the 97th Congress by Senator Ted 
Stevens of Alaska. 
Descriptors: *Retirement benefits--Law and legislation / *Social securitv-- 
Law and legislation / Federal government. 


3-192 Ie71l .UnS&in 
U.S. General Accounting Office. 
Inadequate internal controls affect quality and reliability of the civil service 
retirement svstem's annual report, report to the Congress by the Comptroller 
General of the United States. Washington, 1982. 49p. (B-208138) 
Descriptors: *Retirement--Administration--Evaluation / *U.S. Office of 
Personnel Management--Administration--Evaluation / Federal government. 





RETIREMENT (Cont'd) 
3-193 Te711 .Un58mi 
U.S. General Accounting Office. 
Military‘s l-year "look back" retirement provision should be revoked: multiyear 
provision should be reviewed, report by the Comptroller General of the United 
States. Washington, 1982. lv. (B-207080) 
Descriptors: *Pensions, Military--Administration--Fvaluation / *Military 
personnel--Retirement--Law and legislation. 


3-194 1d214 .W89h Vol. 20 
Work in America Institute, Inc. 
Cost-effective pension planning, by Robert I.. Clark. New York, Pergamon, 1982. 
38p. (Highlights of the literature, vol. 20) 
Descriptors: *Pensions--Abstracts / *Retirement income--Abstracts / *Pension 


financing——Abstracts. 


SAFETY 
3-195 HD3616 .In7i 
Instead of regulation; alternatives to Federal regulatorv agencies, edited bv 
Robert W. Poole, Jr. Lexington, Mass., Lexington, 1982. 402p. 
Partial contents: Chap. 10, Protecting workers’ health and safety, by Robert 
S. Smith. 
Descriptors: *Safety / Independent regulatory commissions. 


SCIENTISTS AND ENGINEERS 
3-196 Tel72 .Bl4d 
Badawy, M. K. 
Developing managerial skills in engineers and scientists; succeeding as a tech- 
nical manager. New York, Van Nostrand Reinhold, 1982. 368p. 
Descriptors: *Engineers--Management functions / *Scientists--Management 


functions / *Executives--Abilities. 





SUPERVISION 
3-197 1d32 .F95s 
Fulmer, Robert M. and Stephen G. Franklin. 
Supervision; principles of professional management. 2d ed. New York, 
Macmillan, 1982. 360p. 
Descriptors: *Supervision--Textbooks / *Supervisors-~Responsibilities-- 


Texthooks. 


3-198 1432 .H12s 
Haimann, Theo and Ravmond L. Hilgert. 
Supervision: concepts and practices of management. 3d ed. Cincinnati, South- 
western Publishing, 1982. 424p. 
Descriptors: *Supervision--Textbooks / *Supervisors--Responsibilities-- 
Textbooks / Supervision--Case studies. 


3-199 Id32 .Wl5w 
Wallace, Hal and David Heberle. 


The winning edge; a foreman's guide to supervision. Boston, CBI Publishing, 
1982. 194p. 


Descriptors: *Supervision / *Supervisors--Responsibilities. 





SUPERVISORS 
3-200 
Bittel, Lester R. and Jackson E. Ramsey. 
Misfit supervisors: bad apples in the managerial barrel. Management review, 
72:8-13, February 1983. 
First of two articles. 
Descriptors: *Supervisors--Attitudes / *Supervisors--Characteristics / 
*Supervisors--Abilities / Surveys. 


3-201 
St. John, Walter D. 
Successful communications between supervisors and employees. Personnel journal, 
62:71-77, January 1983. 
Descriptors: *Supervisors--Responsibilities / *Communication / *Supervisors-- 
Abilities. 


TESTS 
3-202 1e266 .P93p 
Priestley, Michael. 
Performance assessment in education and training: alternative techniques. 
Englewood Cliffs, N.J., Educational Technology, 1982. 263p. 
Descriptors: *Criterion referenced tests / *Tests, Performance. 


TRAINING 
3-203 1e424.53 .D67F 
Doggette, John R. 
Federal academies: a descriptive study; final working paper. Washington, U.S. 
Department of Energy., 1981. 107p. (DE82-012000) 
Available from National Technical Information Service, Springfield, Va. 
Descriptors: *Staff colleges / *Universities and colleges / Federal 
government. 


3-204 
Ehrenberg, Lyle M. 
How to ensure better transfer of learning. Training and development journal, 
37:81-83, February 1983. 
Descriptors: *Transfer of training. 


3-205 Te418 .Un5&o 
U.S. General Accounting Office. 
OPM needs to provide better guidance to agencies for approving government-funded 
college courses for employees, report to William Proxmire, United States Senate. 
Washington, 1982. 44p. (B-208442) 
Descriptors: *Tuition-aid plans / *Tuition-aid plans--Administrat ion-- 
Evaluation / *U.S. Office of Personnel Management--Administration-- 
Evaluation / Federal government. 


3-206 
Wehrenberg, Stephen B. 
Training and the personnel function. Personnel journal, 62:25+, January 1983. 


Descriptors: *Training / *Personnel administration / *Personnel departments. 





TRAINING ADMINISTRATION 
3-207 
Berry, Thomas R. and Elizabeth K. Jenkins. 
Why not borrow successful techniques for program development? Training and 
development journal, 37:84-86, February 1983. 
Descriptors: *Training planning / *Critical incidents method. 





3-208 
Career development: future focus. Training and development journal, 37:14+, 
February 1983. 

Partial contents: Will your organization be doing career development in the 
year 2000? by Zandy R. Leibowitz, Caela Farren and Beverly Kave; Organizational 
career development: what's going on out there? by Thomas G. Gutteridge and Fred 
L. Otte; Establishing a formalized mentoring program, bv Linda Phillips-Jones; 
Career management development: a system that gets results, bv Les Cross; Con- 
versations with Edgar Schein, Tim Hall and Marlys Hanson, by Patricia Hurley. 

Descriptors: *Employee development--Administration / *Mentors--Utilization, 


3-209 
Flanagan, Donna R. 
Check out vour training ‘personality.’ Training, 20:26-27, January 1983. 
Descriptors: *Training officers--Characteristics. 


3-210 
Gorovitz, Elizabeth S. 
HRD marketplace: employment outlook. Training and development journal, 
37:71-72, February 1983. 
Descriptors: *Training officers--Employment / *Training officers--Career 
opportunities / Job search. 


3-211 Te418&.7 .K21c 
Kearsley, Greg. 
Costs, benefits, and productivity in training systems. Reading, Mass., Addison- 
Wesicy, 1982. 199p. 
Descriptors: *Training administration--Methods / *Cost-benefit analysis / 
*Training costs. 


3-212 
Rehder, Robert R. 


Education and training: have the Japanese beaten us again? Personnel journal, 
62:42-47, January 1983. 


Descriptors: *Training administration--Comparative studies / *Japan. 


TRAINING METHODS 
3-213 
O'Brien, Roger T. 
Blood and black bile: four-style behavior models in training. Training, 
20:54-57+, January 1983. 
Descriptors: *Behavior modification / *Training methods. 








TRAINING METHODS (Cont'd) 
3-214 
[Teleconferencing.] Training, 20:30-39, January 1983. 
Contents: How to plug into teleconferencing, by Thomas M. Jenkins; Reach out 
and train somebody, by David Cushing. 
Descriptors: *Training methods / *Telecommunications. 





WOME N--EMPLOYMENT 


3-215 Tel52 .D75n 
Downing, Paul M. 





A new goal of affirmative action: percentage parity between minority and women 
employees in the Federal workforce and in the civilian labor force. Washington, 
Library of Congress, Congressional Research Service, 1981. 46p. (Congressional 
Research Service report no. 81-25 GOV) 
Descriptors: *Women--Employment / *Affirmative action / *Minority groups-- 
Employment / Federal government. 


3-216 
Facts on U.S. women workers. Secretary, 43:26, January 1983. 

Compiled from statistics issued by the U.S. Bureau of the Census, U.S. Depart- 
ment of Health and Human Services, U.S. Bureau of Labor Statistics and the 
National Center for Education Statistics. 

Descriptors: *Women--Employment--Statistics / *Women--Pay--Statistics. 


3-217 
Greenberger, Robert S. 


Burning issue: women firefighters still spark resentment in strongly macho job. 
Wall Street journal, 201:1+, February 3, 1983. 


Descriptors: *Women--Discrimination / *Fire fighters--Selection / *Sex roles. 


3-218 
Holder, Birdie H. 


Nontraditional workers move into the real world. Personnel journal, 67:34-36, 
January 1983. 


Descriptors: *Women--Employment / *Women--Attitudes toward / *Occupations / 
Surveys. 


WORK LIFE 
3-219 
Ewing, David W. 
Practical incentives for helping employees make themselves heard. Management 
review, 72:14-18, January 1983. 
Descriptors: *Quality of working life / Employee rights / Civil rights / 
Invasion of privacy / Freedom of speech / Grievances--Procedures--Case 
studies. 


3-220 HB2583 .L5Un17n 
U.S. Bureau of Labor Statistics. 
New worklife estimates. Washington, U.S. Govt. Print. Off., 1982. 19p. 
(Bulletin 2157) (Special labor force report) 
Descriptors: *Life span, Productive--Statistics. 





WORK LIFF (Cont'd) 
3-221 
U.S. Bureau of Labor Statistics. 


Tables of working life: the increment-decrement model. 
Print. Off., 1982. 66p. (Bulletin 2135) 


Descriptors: *Life span, Productive--Statistics. 


HB2583 .L5Un17t 


Washington, U.S. Govt. 


3-222 


1d214 .W89h Vol. 18 
Work in America Institute, Inc. 


The impact of new technology: people and organizations in manufacturing and 

allied industries, by Wickham Skinner and Kishore Chakraborty. 

Pergamon, 1982. 66p. (Highlights of the literature, vol. 18) 
Descriptors: *Technological innovations--Abstracts / *Technology--Social 
aspects / *Industrial management. 


New York, 


3-223 
Work in America Institute, Inc. 
The impact of new technology: people and organizations in service industries, by 


Wickham Skinner and Kishore Chakraborty. New York, Pergamon, 1982. /74p. 
(Highlights of the literature, vol. 19) 


Descriptors: *Offices--Automation / *Technological innovations--Abstracts / 
*Service industries--Automation / Automation--Abstracts. 


1d214 .W89h Vol. 19 


WORKFORCE PLANNING 


3-224 Id228 .F76f 
Forecasts of on-site and off-site occupational requirements for energy development 


in the United States, 1982-2000. Knoxville, University of Tennessee, Construc- 
tion Analysis Services, 1982. 14lp. 
Descriptors: 





*Workforce planning / *Construction workers--Workforce planning. 


vernment Printing Office 




















